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Introduction
“i-access Online” is an innovative suite of services from the Vision Australia Information Library Service that delivers audio DAISY books and magazines, podcasts, Braille books, newspapers and other publications to portable handheld devices using the internet and your computer. “DAISY” is the globally-recognised standard for digital talking books. The standard allows blind, people with low vision and other users to conveniently navigate audio content.

The i-access Online service can be used on any computer using the URL download option. The i-access Downloader software can be installed on computers running Windows XP, Windows Vista and Windows 7 Home 32 bit version. This software can be downloaded directly from the website.
Vision Australia primarily offers support for these services to Library clients where they have full control over their computer and network environments. If the i-access software is to be installed in a workplace, assistance from the appropriate IT professionals may be needed.
The Service
Newspapers

Newspaper content is delivered as text files in DAISY format. In most cases, the i-access newspapers are available at the same time that the printed paper might be delivered to your door. Published major daily newspapers are usually available for download after 6am on any given day however some regional newspapers are not supplied by publishers until later in the day.

With i-access Online, you can subscribe to any daily newspaper for a specific day. For example, you can have the Melbourne Age for Saturday only, if that is your preference.

When you logon and download, the i-access Online Library will check back over the past three days to see if there are any outstanding newspaper back issues that match your selected subscriptions. If there are newspaper back issues, these will be automatically downloaded. You can also adjust the number of newspaper back issues stored for you through the Profiles page. There is also an option to manually select and download individual newspaper back issues yourself for up to two weeks previous.

Books

Through i-access Online, a selection of books will be made available to members by the Library for download. Book titles are grouped by subject categories, for example: Adventure, Biography, Crime, Children’s etc. Your selected books will be placed in your “items awaiting download list”. The books can then be downloaded immediately. Because of the large file sizes, a download limit of three DAISY audio book titles per download will apply. There is no limit on the number of Braille books and text books that can be downloaded. The selection of books will usually change on the first working day of each month and may include books that are in DAISY Audio, text or Braille.

Magazines

Through i-access Online, a selection of magazine titles in DAISY audio and Braille will be available each month via subscription for download. You can also select a magazine back issue which will be placed in your “items awaiting download list”. The magazine can then be downloaded immediately. Magazine titles are grouped by genre, for example: Hobbies And Recreation, Community Language, Light Reading etc. These categories may change as content grows. There is no limit on the number of magazines that can be downloaded at one time. Magazines are made available as the content is received.
Braille Music

We are please to offer a selection of electronic Braille music files in BRF format for download. These files can be chosen by selecting a category, for example: Piano Music, Brass Music etc and then selecting a title. Your selected Braille music will be placed in your “items awaiting download list”. There is no limit on the number of electronic Braille music files that can be downloaded. The selection of Braille music will usually be updated on the first working day of each month.
Podcasts

A selection of MP3 audio podcast titles are available weekly via subscription for download or you can select a podcast back issue which will be placed in your “items awaiting download list”.  The podcast’s can then be downloaded immediately. Podcasts will primarily be shows from Vision Australia Radio and will be grouped by title. There is no limit on the number of podcasts that can be downloaded. Just like the newspapers, once you add a subscription for a magazine or podcast, the next issue will automatically be added to your “items awaiting download” list. 

Client profiles

You can use the Client Profile page to maintain information about your personal preferences. You can change your device type, newspaper download settings, contact phone number, email address details and even personalise your password. However, please note that your password must be at least 6 characters long. The device type is usually a Victor Stream or Book Port™, however we are preparing to support new devices and daisy software players in the future.  There is also a URL download option.  This is designed primarily for people using Apple Mac computers or those who may have unresolvable problems with the i-access ® Downloader software.

Alert messages

The i-access Online website uses a system of alert notices that notify users of changes to the website, scheduled downtime or new books and magazine selections. When you login to the website, a link will display that indicates if there are any new messages and another indicates the number of items that are ready for downloading. Alert messages will also appear when you log in using the i-access Downloader. 
Getting Started

It is strongly suggested that you have a high speed internet connection to download DAISY audio books and magazines due to their size. The i-access Downloader software it approximately 1mb which is not large but would be slow to download if you used a dial-up connection.  Familiarity with the internet, email and basic troubleshooting is also necessary. You should have a computer with Windows XP, Windows Vista or Windows 7 Home (32 bit) installed and the latest system updates. The i-access ® downloader software is not currently qualified to run on Windows 7 Ultimate or Premium (64 bit versions), an Apple Mac or any other platform.

The i-access website includes links to the latest i-access Downloader software for you to fully use the service. 

Installing the i-access Online software
1. Log in to the i-access service using the following link: 

http://i-access.visionaustralia.org
2. Please read the Terms and Conditions then click on the Login link.

3. You will be asked to enter a member number and password.  Your member would have been included in the email we sent you confirming your registration for i-access Online. If you can not find your member number in the email, please contact Reader Services on 1300 65 46 56. 
4. Enter your member number and the default password, which is vision and press enter. This will take you to the Welcome page.

5. Click on the Downloader Installation page link.

6. The Help Information page will appear. Read this page then click on the “Install the Downloader” link.

7. A message will appear asking you to Save or Run the program; please click Run. (This prompt will appear twice; press Run both times.)
8. The i-access Downloader Setup Wizard will appear.  Click Next.

9. Read the copyright notice and click “Accept” then click Next.

10. A radio button option will appear to install for Everyone or just me. The default setting is everyone.
11. The option to install to a different folder is available. We recommend using the default installation setting to your programs folder. Installing this software to a different location may effect how files are downloaded to your computer. Click Next.

12. You will then receive a message saying click Next to start the installation.

13. Once installed, click on Close to finish the installation.

14. Return to the Welcome page by clicking the Return to the Previous Page link.

15. You are now ready to download content to your handheld device.  


Logging in to the i-access Downloader

There are 2 ways you can log in to the Downloader. The first is by using the Start Menu. Click Start and go to Programs, then select Vision Australia followed by i-access Downloader. This will open a login window. The second option is to use the desktop icon which opens a login window immediately.

Once you have a login window open, you use your five digit library member number and enter the default password: vision . If you have a member number of less than five digits, you will need to precede it with zeros to reach the required length. You can change your password using the Profile page. After you login for the first time, your library number will be pre-loaded by the system, so you will only need to enter your password in the future.

The first time you use the downloader you will be prompted to agree to a copyright statement about the use of what you download.

After logging in, a message window will appear displaying any alert messages and item information awaiting download. If you have no items awaiting download, click the “Exit” button to close the i-access Downloader. If there are items awaiting download, click the “Download” button. As the newspapers, books, Braille music, podcasts or magazines are downloading, the downloader window will show a progress report, which is also audible when using a screen reader. An audio alert chime will sound when the last file has downloaded. Then click the “Close” button to close the i-access Downloader. 
You may elect to edit the items awaiting download when you first log on to the Downloader by selecting the “Website” button. This will take you to the i-access website “Welcome” page where you can click on the “Items awaiting download” link to delete any unwanted items. Once you have edited your selections, if the Downloader is still open, you can simply click “Download” and your adjusted selections will be downloaded.  
If there are no items awaiting download the “Download” button appears as “Refresh”. You can then go to the website to make your selections. When you have completed your selections, if the Downloader is still open, you can simply click “Refresh” and the Downloader will then display the number of items awaiting download. “Refresh” will now appear as “Download”.
Logging in to the i-access website

This process is the same as when logging in via the i-access Downloader. You login with your five digit library number with the default password of vision. If you have a member number of less than five digits, you need to precede it with zeros to reach the required length. Again, after you log in for the first time, your library number is pre-loaded by the system so you will only need to enter your password in the future.

When you log in you are taken to a welcome page that will have a message saying “Welcome, Your Name, you have XX new messages and XX new items waiting download”. If you have a new message, you will need to click on the message link to read it. To see what items you have awaiting download or to launch the Downloader, click on the “Items awaiting download” link. You can remove any of these items by checking the check box for that item and clicking the “Update” button to modify your list. To launch the i-access Downloader from the website, click the “Launch downloader” link. As you are already logged in to the website, ignore the brief login messages that will appear on your screen because you will be logged in to the downloader after a few seconds.

If you choose the “URL” download option on your personal Profile page, the “Launch downloader” link will not be displayed.

Links on the Welcome page take you to the following pages: 
· Newspapers 
· Books 
· Magazines 
· Braille Music

· Podcasts

· Messages 
· Profile 
· Help
· Contact Us 

· Log out

These pages will now be discussed individually.

Accessing newspapers

Before receiving any newspaper downloads, you will need to make your newspaper selections. Once you have made your selections, you need not return to this screen unless you want to change them. Click on the Newspapers link and you will be taken to a page which shows your current subscriptions (if you have selected some). If you have any messages or items awaiting download, there will be a link showing this at the top of the page. 
Selecting newspaper subscriptions

The next link is to “Add a new subscription” and it will take you to a page with a list of links. We have grouped the newspapers geographically except in the first and last links. The first link is “National and Major Newspapers”. This is followed by a list of the states and territories in alphabetical order. The last link is “Text Magazines”
National and Major Newspapers
There are 2 tables on this page; National and Major Metropolitan. Each table contains a list of hyperlinked titles and a subscribe checkbox next to it. If you would like more information about a title, simply click the hyperlink. If you would like to subscribe to a title, check the checkbox next to it. You can select multiple titles, eg, The Australian and The Melbourne Age, by selecting the appropriate checkboxes and then move to the bottom of the page and click the “Update” button. You will be taken back to the initial Newspaper page which will list your newly subscribed papers under “Subscriptions” half way down the page.

States

The process for subscribing to newspapers under the state headings is the same as the previous process. There are 3 tables that appear at state level, Major Metropolitan, Metropolitan and Regional. If a table does not appear, it means we do not currently receive any titles that fit that description.
We define “Major Metropolitan” as the main newspapers in capital and major cities, and the weekend editions and inserts.

Text Magazines

Under Text Magazines, we have chosen to list only national magazines that are a publication in their own right, rather than inserts, like The Australian Magazine. 

Editing subscriptions

To alter a newspaper selection, click the Newspaper link. This will take you to the Newspaper page. Under the Subscriptions heading, there is a Subscriptions table; this is made up of four columns. The first is the newspaper title. The second is the column indicating frequency (daily, weekly etc). The third is the Days column indicating particular days or “every issue” and the last column contains the “edit” and “delete” options. 
There will only be an “edit” link if the title’s frequency is daily. The “edit” function allows you to change the days you receive editions of a particular newspaper. After editing the days, click the “Update” button. 
If you click the “Delete” link, ensure that the newspaper presented is the one you wish to delete and then click on the “Delete” button to confirm. You will not receive that newspaper now unless you re-subscribe.

In all cases, the action needs to be confirmed by the “Update” or “Delete” button. After completing this step, you are taken back to the Newspaper page.

If you are in the process of adding subscriptions and decide that you also wish to remove some subscriptions, you can un-check the checkbox to that title. When you click the “Update” button, you will only be subscribed to those titles with a checked checkbox. 

Selecting a back issue

The back issues search is arranged in the same way as the subscription pages. Choose from the geographic locations and you will be presented with the same tables you saw when you subscribed to the publications. To search for a back issue, you check the checkbox next to the required title (or multiple titles) and then click the “select” button.

Remember, the more titles you select, the longer this list will be for you to work through.

The search results will appear in a table with the hyperlinked title, followed by the dates of the back issues available. Next to each date is a “select” checkbox. Check the required checkbox and then click the “select” button. You will then be taken back to the initial Newspaper page and the message “The newspaper back issue was added to your selections” will appear. Back issues appear in another table below your regular subscriptions. You can delete a selected title by clicking the “Delete” link next to that particular title. 
Accessing books

The i-access Online Books page provides a selection of book titles that are available for download. Books are grouped by subject category, for example: Adventure, Biography, Crime etc. From this page you can choose your desired subject category and can then select up to three audio titles and any number of text and Braille books from those listed, to download at one time. Download selections are not restricted by subject category for example, you can choose two books in Crime and one from Adventure. Selections are placed in your “Items awaiting download” list. The selection of books will change usually on the first working day of each month and will include books in DAISY Audio, Text or Braille. 

Selecting books

Navigate to the Books page using the “Books” link then select the desired subject category link. The books are listed below the subject category heading in a table with 3 columns. The first column lists the title of the book and is also a link to more detailed information including a summary of that book. If you enter the detailed information screen, there is a link at the top and bottom of the page to “Return to the books page”. The second column lists the author’s name. The third column lists the format (audio, text, etc), the file size and has a check box to select the book. There may be more than one check box per title as the book may be available in more than one format. After making your selection on this page, confirm it by clicking the “Update selections” button. This will take you back to the main Book page. 
A message saying “Your selections were updated successfully” will appear with your selected book titles appearing in a table further down the page. You will also get a message that you have items awaiting download. There is a link option for you to “add more selections” and you can delete a selected title simply by clicking on the “Delete” link next to the title.

If you already have books awaiting download, when you click on the Books link you will be taken immediately to the list of selected books.
Accessing magazines

The i-access Online Magazine page offers a selection of magazine titles that you can subscribe to or select a back issue. These are the same magazines that are sent out on the DAISY genre magazine CDs each month to DAISY CD users. There is no limit on the number of magazines that can be downloaded.
Before receiving any magazine downloads, you will need to make your magazine selections. Once you have made your selections, you need not return to this screen unless you want to change your subscriptions or select a back issue.
Navigate to the Magazine page using the Magazines link and you will be taken to a page with 2 tables which show your current subscriptions and selected back issues (if you have selected some). If you have any messages or items awaiting download, there will be a link showing this at the top of the page. 

Selecting magazines

The next link is to “Subscribe or select a magazine” and it will take you to a page with a list of magazine category links, for example: Around the World, Community Language Magazines, Hobbies And Recreation, Light Reading.
Select the desired category link and this will take you to a page with a single column table of magazine title links below the category heading. Select a magazine title from the list and this will take you to an Add Subscriptions page where you can subscribe to the desired magazine or select a back issue. If you choose to subscribe you will receive the next issue in your “Items awaiting download list” when the magazine is available for download.
Below the magazine title heading is a “Subscribe to [magazine title]” checkbox. Below this is more detailed information including, Publisher, Frequency of issue and a summary of that magazine.
To subscribe to the magazine, check the checkbox next to the “Subscribe to [magazine title]” and then select the “Update Selections” button at the bottom of the page.

If you do not wish to subscribe but would rather select a back issue for download, there is a 2nd table further down the page. The Magazine back issues are listed in a table with three columns. The first column lists the title of the magazine and the day and date. The second column lists the format (audio, text, etc) and the third column is the add to download checkbox. To select the magazine for download, check the checkbox. After making your selections on this page, confirm it by clicking the “Update selections” button. This will take you back to the Magazine page with a conformation message confirming your selections. For example, if you subscribe to a magazine the message will say, “The magazine subscription was changed successfully”. Your magazine subscriptions and back issues will appear in 2 tables further down the page. You will also get a message/link that you have items awaiting download.
You can delete a magazine subscription or back issue simply by clicking on the “Delete” link next to the title on the main Magazines page.

Accessing Braille Music

The i-access Online Braille Music page provides a selection of electronic Braille music (BRF files) that are available for download. Braille music titles are grouped by Category, for example: Piano Music, Vocal Music etc. From this page you can choose your desired category. Selections are placed in your “Items awaiting download” list. The selection of Braille music will be updated usually on the first working day of each month and there is no limit on the number of Braille music titles that can be downloaded.
Selecting Braille music

Navigate to the Braille Music page using the Braille music link. Select the desired category link and this will take you to a Braille music category page. The Braille music titles are listed below the category heading in a table with 3 columns. The first column lists the title and is also a link to more detailed information. If you enter the detailed information screen, there is a link at the top and bottom of the page to “Return to the Braille music category page”. The second column lists the composer’s name. The third column lists the format (Braille, etc), the file size and has a check box to select the title. After making your selection on this page, confirm it by clicking the “Update selections” button. This will take you back to the Braille music page. A message saying “Your selections were updated successfully” will appear with your selected Braille music titles appearing in a table further down the page. You will also get a message that you have items awaiting download. There is also a link option for you to “add more selections”. You can delete a selected title simply by clicking on the “Delete” link next to the title.

If you already have Braille music awaiting download, when you click on the Braille music link you will be taken immediately to the list of selected titles.

Accessing Podcasts

The i-access Online Podcast page offers a selection of podcast titles that you can subscribe to or you may select a back issue. Podcasts will primarily be shows from Vision Australia Radio, for example: the library’s weekly radio show, Hear This. There is no limit on the number of podcasts that can be downloaded.
Before receiving any podcast downloads, you will need to make your podcast selections. Once you have made your selections, you need not return to this screen unless you want to change your subscriptions or select a back issue.

Navigate to the Podcast page using the Podcast link and you will be taken to a page with 2 tables which shows your current subscriptions and selected back issues (if you have selected some). If you have any messages or items awaiting download, there will be a link showing this at the top of the page. 

Selecting podcasts

The next link is to “Subscribe or add a podcast” and it will take you to a page with a list of podcasts title links, for example: Hear This, Around Vision Australia, etc
Select the desired title link and this will take you to an Add subscriptions page where you can subscribe to the desired podcast or select a back issue. If you choose to subscribe you will receive the next issue in your “Items awaiting download list” when the podcast is available for download.

Below the podcast title heading is a “Subscribe to (podcast title)” checkbox. Below this is more detailed information including, Publisher, Frequency of issue and a summary of that podcast title.
To subscribe to the podcast, check the checkbox next to the “Subscribe to (podcast title)”. Or, you can select a back issue for download from the table below.

The Podcast back issues are listed in a table with three columns. The first column lists the title of the podcast and the day and date. The second column lists the format (audio, text, etc). The third column is the Add to download checkbox. To select the podcast for download, check the checkbox. After making your selections on this page, confirm it by clicking the “Update selections” button. This will take you back to the Podcast page with a message confirming your selections. For example, if you subscribe to a podcast the message will say, “The podcast subscription was changed successfully”. Your podcast subscriptions and back issues will appear in 2 tables further down the page. You will also get a message/link that you have items awaiting download.

You can delete a podcast subscription or back issue simply by clicking on the “Delete” link next to the title.

Messages

i-access Online has a messaging system that can be used to notify all users of information, like outages etc, or to send messages to individuals. When you launch the i-access Downloader or log in to the website, you will be notified if you have any messages. On the website a “Messages” link will appear before the “Items awaiting download” link if you have any messages. 
Once you have read the messages, the link will disappear again. You can view previously read messages by using the Messages link. On this page there is an option to “clear messages”. This will move all current messages into “Archived Messages”. Once you have archived at least one message, a link will appear on this page so that you can “view archived messages”. They will be listed in reverse chronological order, therefore the most recent at the top.
Profile

On the i-access Online Profile page, you can select your device and change your password, email and phone number details, as well as your newspaper download settings. 
Navigate to the Profile page using the Profile link. The first item listed in the profile table is your member number and this is not editable. Next is a drop down box list of your Newspaper Subscription Download Days. This refers to the number of days newspapers will be held for if you don’t activate the i-access downloader for a few days. The default number is 3 days but you can choose from between 1 day and 9. 
How does this work in practice? If you were to download your papers on Friday morning and then go away for the weekend, when you downloaded them on Monday, you will get Saturday, Sunday and Monday’s newspapers. That is if you have kept the default setting of 3 days. If you didn’t download on Monday, and left it until Tuesday, you would get Sunday, Monday and Tuesday’s newspapers. People with dial up or a slower bandwidth may prefer a shorter number of days but remember, you always have the option to download back issues for up to 2 weeks.  

The next section is called Devices. Currently the choices are “URL”, “Book Port folder”, “Desktop folder” or “Book Port and Desktop folder”.
The “URL” option is available for Mac users or anyone who is unable to use the i-access ® Downloader, to download files. Files will be saved individually by clicking on each link provided and then selecting “Save”. Once the selected item is saved, refresh the page to update the “Items awaiting download” list. If you select this option you can not use the downloader. Once this option is selected the titles in the “Items Awaiting Download List” are now links that you can then select and save and choose the download location.
Note: The process will take longer as you will be saving items individually, selecting the folder in which you wish to store them. Newspapers will be a zipped file that must be unzipped to a folder you have created, for example if you download the Australian for March 5th, you should create a folder called Australian March 5 and unzip it to that location. Therefore we only recommend people use this after considerable effort has been made to resolve problems with using the downloader. If you require assistance with the unzipping process, please contact the i-access ® Online Support Team.
You would select “Desktop folder” if you have a device such as a Victor Stream or if you have a DAISY software player on your personal computer. The default setting is “Desktop folder”.
Select “Book Port and “Desktop Folder” if you have a Book Port and want to also backup your files to your desktop.
If you select “Desktop folder”, when you launch the i-access Downloader for the first time, a DTBS folder is created on your desktop for the files you selected for download. Newspaper title folders are created in “Day folders: for the day they are published. Copy the “Day folders” to your device to read your selected newspapers. DTBS stands for digital talking books system.
Next is a drop down box called Internet Connection. Although this has no effect on the service, it may help us in troubleshooting any issues you have with the service. If you are unsure of what your internet connection is (i.e. type of Broadband), please refer to your ISP.

The next section is where you can change your password. Your password will never be displayed in these boxes. All you need to do is type your new password in and then retype it in the second box to confirm. If you forget your password, the Library can easily reset it for you. 

The next section is called Delivery. This feature allows you to suspend all deliveries using a simple dropdown box. This can be very useful if you are not going to use the service for a while. You will need to log in again to change your status when you are ready to reactivate the service.
The last few sections are where you can update your telephone and email address details. Currently the i-access Online does not relay information to the Library Management System so you must still contact Reader Services if you change any of your details.
When you have completed all the changes you wish to make, click on the “Update” button to update your profile. This will take you back to the “Welcome” page and a message will appear halfway down the page saying “Your profile was successfully updated.”

Help

The i-access Online website has context-specific help screens on each web page. This means that if you are on the Newspapers page and click on the Help link, information on using that particular page will be displayed. Each help page also has a link to “Frequently Asked Questions”.
If you have any technical issues with the software or your handheld device. Or, to get help with adjusting your profile or making selections. Please call the i-access Online  Support Service on 1800 00 59 65 between 9.00 am and 6.00 pm EST weekdays.

Disclaimer 

Vision Australia is not responsible for the variation in newspaper content provided by publishers. Syndicated material that appears in print versions may not be included in the version Vision Australia receives due to copyright regulations. Other material found in the print version of a publication may not be included due to format restrictions.

Vision Australia is not responsible for the opinions expressed by authors or publishers of content available via i-access ® Online. 

Some downloads from this site may contain voices of Aboriginal and Torres Strait Islander people who have passed away.
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